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“Better Public Service 


| (Ot improved facilities 
and how you can use 
them (onvenently 


UNION ELECTRIC LIGHT POWER COMPANY 


Union ELEc tric Ligutr anp Power ComPANY 


TWELFTH AND LOCUST STREETS 


Sarnt Louis 


TO OUR STOCKHOLDERS: - 


Our Company has been growing at such 
a rapid pace that we have been obliged to double 
the facilities at our general offices, Twelfth 
and Locust Streets, in order that we may serve 
conveniently and promptly the thousands of 
customers who call here daily. 


I am enclosing a booklet about our 
improved facilities now at the command of our 
customers. I am sure you will be interested 
in reading it. 


We will formally open these quarters 
during the week of November twenty-second. Our 
new customers' service room is located on the 
first floor and you are cordially invited to 
come and see it. You will find there well 
informed employes whose pleasure it will be to 
show you through. 


Yours very truly, 


> 


President. 


A Handy Book of Information 


Keep it in the Home 


THis booklet is issued to acquaint you with the chief services of 
Union Electric Light and Power Co.; hence, to make more certain 
that we will be able to serve you fully and promptly. 


HOW TO ORDER SERVICE Gy Comtiebesiee renidsiine 


service; no red tape; simply 
telephone. 

NEW LAMPS FOR OLD FREE When lamps burn out we 
renew them. 

WHAT TO DO IN CASE OF Repair cars will come quickly 

TROUBLE in response to a telephone call. 

HOW TO BUY APPLIANCES Only the best guaranteed 
appliances on easy payments 
with light bills. re 


HOW TO WIRE YOUR HOME A whole year to pay under 
our convenient plan. 


Union Electric has remcdeled its office building at Twelfth and Locust for the greater 
convenience of the thousands of its customers who visit it daily. We suggest that you 
see it, particularly our beautiful new appliance store. 


UNION ELECTRIC LIGHT“»POWER CO. 


ST.LOUIS, MO. 


To better serve you, the floor space of Union Electric Light and Power Co.'s building has been more than doubled. At the inter- 
section of Twelfth Loulevard, the city’s widened north and south artery, and Locust street, the busiest east and west street. 


UNION ELECTRIC 
LIGHT AND POWER CO. 


CORDIALLY INVITES YOU 
TO VISIT ITS 
- REMODELED OFFICE BUILDING 
AND BEAUTIFUL | 
NEW SERVICE FLOOR 


TWELFTH AND LOCUST 


8 A.M. TO 5:15 P. M. 
SATURDAYS, 8 A. M. TO_1 P. M. 
IN DECEMBER, 8 A. M. TO 5:15 P. M. 


AnAcknowledgment that our progress 
is founded upon the progress gta 
cityand your patronage and goodwill. 
A Pledge that the unceasing en- 


deavor of this company will be to 
aid further progress of the city and 
to render better public service. 


be or Fulic\ervie 


The largest water power in the Middle West __ 
linked to the greatest steam power—Keokuk 
and Cahokia, a superpower system. : 


Ta Sn 


(YSHE NUMBER OF HOMES using electricity in St. Louis and St. Louis 
4 Wis, County has increased from 28,000 to 230,000 in 15 years. The 
© total amount of electricity used in St. Louis homes is 16 times 
Gog ph greater than 15 years ago. The average St. Louis home uses 
nearly twice as much electricity as it did 15 years ago. 


I mention these striking, rapid multiplications as measures of the 
growth of this company, for the company has met these increases in de- 
mand, year by year. 


Moreover, as the use and usefulness of electricity has increased, the 
price has declined. Union Electric repeatedly has reduced its rates in this 
period. The electric bill of the average St. Louis residence now is $1.80 
per month. For the same amount of current the bill in 1910 would have 
been $4.16. What else can you think of that has been so greatly reduced 
in price? Electricity is one of the cheapest, if not the cheapest, necessity 
that St. Louisans buy. And they buy it cheaper than do the residents of 
other cities. Electricity in the St. Louis home is cheaper than in almost 
any large city in the United States. 


These things seem pertinent as evidence that Union Electric is perform- 
ing satisfactorily the public duty you have assigned to us. We have met in- 
creased demand by the construction of Cahokia, one of the largest steam 
power plants in the west and one of the most efficient in the entire country; 
by purchase of Keokuk, largest water power plant in the middle west, and 
by adopting every advance in the rapidly-advancing art of generating 
and distributing electricity. : 


With this remarkable growth, our office building became too cramped 
for adequate service.to our 230,000 customers. We have met that, also. 
We have remodeled our main building at Twelfth and Locust to double its 
floor space, to provide a pleasant, cheerful, new service floor where you can 
avail yourself of our many services conveniently and quickly. 


I am pleased to announce this fact; to cordially invite you to visit this 
new service floor, and to say once more that Union Electric will continue to 
keep pace with St. Louis, or a little ahead, to reduce rates when possible, 
and to render good public service. 


Mo Me yn 


- 
, PRESIDENT 


General View, Customers’ Service Floor 


Thomas A. Edison’s Code 


for a Public Utility 


Recenrty, in response to an inquiry as to what a public 
utility should aspire to be and do in its community, THomas 
A. Epison replied: 


“First: A public utility should constantly use 
every endeavor to reduce its cost of production 
and sell electricity to the public at the lowest 
possible price consistent with the making of 
a reasonable profit.” 

Union Electric Light and Power Co. voluntarily has re- 
duced its charge for electricity in St. Louis eight times in 


the last twelve years until now this city enjoys rates that are 
among the lowest in the large cities of the United States. 


“Second: A public utility should regard the 
public as a partner.” 


Union Electric Light and Power Co. and affiliated com- 
panies have 22,251 partners, most of whom are customers 
as well. They have invested $21,000,000 of their savings 


‘in this company in the last ten years. None has ever 


missed a dividend. None has been forced to sell the stock 
we have sold him for one cent less than he paid. 


pecs tsit 


A)HIS COMPANY is striving con- 
‘\ stantly to put its service at 
WY your command with as little 
inconvenience as possible to 


Vp 


required contracts for electric 
e. Then we realized that this 
required a trip downtown when the time of the 
housewife was most valuable — usually when 
she was moving or preparing to occupy a new 
home and had a thousand and one other details 
to attend to. So we determined to help her as 
much as possible by doing away with contracts. 


We now require no contracts of residence 
customers. Just a few minutes at the telephone 
is all that is required to get electric service. 
Simply call MAin 3220 and ask for the Sales 
Department. You will be asked a few questions, 
that is all. Service will be waiting you in your 
new home. 

Or, if you chance to be downtown on some 
other errand, a call at the service counter on the 
first floor of our building at Twelfth and Locust, 
will get service quickly. 


No contracts to sign. Simply a telephone call 
or a call at our new service counter and service 
will be awaiting you in your new home. 


we made as many as 550 old and new con- 
nections in one day. This is a big job and 
you will understand if there should be some 
delay. However, we strive to maintain the 
record — order before noon one day, connection 
completed the next. 


When meters are to be connected in new 
homes, a longer time is necessary. We first 
must determine whether the wiring has passed 
inspection by the city. This company is not 
permitted to connect meters in new homes 
until after the wiring has been inspected and ap- 
proved by the city. 


Service for Business Houses 


Commercial and industrial customers,as a rule, 
require a study of their special requirements, so 
that they will receive service at the lowest rate 
available and to which they are entitled. 


For this purpose, the company maintains a 
staff of salesmen, each having an allotted 
section of the city. Business customers need 
only call MAin 3220 and ask for the Sales’ 
Department. One of our salesmen will call 
to advise them and take their orders. Or, 


Usually, if the order is re- 
ceived before noon on one day, 
the connection is made the 
next day. Where possible, 
however, a longer notice to the 
company is desirable. 


It requires 47 crews of men 
to give you this quick service. 
Last year these crews made 
29,000 new connections — 
in places where electricity 
had never before been used. 
These were in addition to 
connections made for cus- 
tomers whowere moving from 
one home to another. In fact, 


Hours for Business 


The office and store building of 
Union Electric Light and Power Co. 
is conveniently located at the intersec- 
tion of two main travelled arteries— 
Twelfth boulevard, a widened north 
and south street, and Locust, the most- 
travelled east and west street. 

The building is open for business 
each weekday from 8 a. m. until 
5:15 p.m., except that on Saturday 
afternoon, it closes at 1 p. m. 

Remember that for the repair of 
trouble, we are open 24 hours a day, 
365 days in the year. Call MAin 3220 
and say “‘Trouble.” 


business customers, if they 
choose, may also call at our 
service counter where service 
will be arranged for in a very 
few minutes. 


Customers living in St. 
Louis County can obtain the 
same prompt service by call- 
ing HIland 3400. Webster 
Groves residents should call 
WEbster 3000.. Or, orders 
for either gas or electric serv- 
ice in the county may be left 
in person at the service coun- 
ter on the first floor of our 
St. Louis office. 


Electric service is as easy to get as ordering the day’s groceries 
Simply call MAtn 3220 and ask for the Sates DEPARTMENT 


Our New Lamp Exchange Counter 


A New Frosted Bulb 


and cheaper than the old clear bulbs 


There has been another big advance in the 
art of lighting the home. The improvement, 
rapid and constant, of the incandescent lamp is 
one of the wonders of the last 20 years. And as 
the lamp has been improved, it has been de- 
creased in price. 


Now comes a new frosted lamp that is not 
only cheaper than the old clear lamp, but has a 
much greater efficiency than the old frosted bulb. 


Call MAin 3220 
for free delivery to 
‘your home 


r lamp tenewal-¢ 


Unde 
: , y ur t lamps as they burn out 
yy Yi ert w frosted lamps free of charge. 


It is a lustrous, pearl-gray bulb. 
It harmonizes with any shade or background. 


It is easy to keep clean, because the frosting is 
on the inside. 


The outside is smooth and sheds dust. 
It gives more light than the old frosted lamp. 
It is more rugged—it will last longer. 


It is cheaper in price than the old lamps—clear 
or frosted. 


It reduces glare of the old clear lamps. 


The average price of electric light bulbs 
now is 50 per cent lower than in 1914 


i 


GS) ERHAPS none of 


by 


{ [QQ2ee company is so 
BONO popular, so 


generally used, as the re- 
placement of burned - out 
lamps with new lamps for 
the home, free of charge. 


Now, for the first time, 


" this service is extended to 


include a frosted lamp. 
This new lamp, developed 
within the last year, is 
another step, an important 
step, in the remarkable 


Free Delivery to the Home 
Union Electric makes it easy for you to 


obtain free renewals of standard lamps in 


the home. 

It only is necessary to telephone MAin 
3220 and say ‘‘Lamps.” State the number 
of burned-out lamps, or lamps appreciably 
reduced in brightness, to be turned in and 
their sizes, 


The next day a company delivery car will 


bring new lamps, in the number and sizes of 


those burned out, and will collect the old 
lamps. You also can order new lamps by 
telephone. They will be delivered and 
charged upon your light bill. Most lam 
deliveries, in the city and county, are made 
the day following the order. 


Call MAin 3220 and say “Lamps.” 


customers — the famous 
Mazda lamps — and it 
gives free renewals to make 
sure that light in St. Louis 
homes always will be good, 
and in all ways satisfactory. 
Light properly used sheds 
cheer, is cheap and lessens 
eye strain. The protection 
of the eyes of children by 
properly shading light 
should be carefully consid- 
ered by every parent. So 
far as this company can, it 
wants the light it furnishes 


evolution of the incandes- 
cent lamp, from the old 3 
carbon lamp of yellow, sickly glow to the new 
brilliant lamp using no more current than the 
old lamp and in which the glare has been re- 
duced, without impairing to any appreciable 
extent, the intensity of light. 


More than 70 per cent of all lamps sold by 
this company for use in the home are 50, 60 and 
1oo-watt lamps, because these are the sizes that 
are most satisfactory for home use. We replace 
lamps of these sizes free of charge. 


Weare not able to include in this free renewal 
service round, colored or novelty lamps whose 
use is chiefly decorative—nor the smaller 
lamps, which, however, we exchange for new 
lamps at a small charge, a fraction of their cost. 


This free renewal service is restricted tolamps 
bought originally from Union Electric and in- 
cludes those lamps which still will burn but 
whose brightness is appreciably reduced. The 
only other restriction is that the glass bulb of 
the lamps be unbroken. 


Union Electric sells only the best lamps to its 


to provide fully all these 
benefits. So it makes sure 
that its lamps fill three important requirements: 


1. That lamps will use only the 
amount of current that their labels 
say they will use. 


2. That lamps will give the 
amount of light they are designed to 
give. 


3. That lamps will burn as long as 
such lamps should burn. 


In this connection, we feel it our duty to say 
that many lamps are being offered for sale else- 
where that fall far below these requirements. 


Union Electric Light and Power Co. goes to 
great lengths to make sure of its lamps. It em- 
ploys the Electrical Testing Laboratories of 
New York to make constant tests of its stock. 
If lamps fail to meet the rigid test we demand, 
the manufacturer replaces them with perfect 
lamps that do meet the test. 


Union Electric sells only the best lamps,at the 
lowest prices and gives free renewals. 


City customers call MAin 3220; County customers call HIland 3400; 
Webster customers call WEbster 3000. 


‘Our New 
_ Appliance Counter 
; —a beautiful display case i 
We sell only appli- 


ances which we can 
recommend with- 


How toDuy Electric Appliances | 


PIVEN POWER DRIVEN TOOLS, the 
@,) American workman has outstripped 
all other workmen in the world. 
| Electric power in industry and the 
superior intelligence of American 


They must be durable, economical in their use of 
current and able to do what is claimed for them 
and do it well. This company helps you to ob- 
tain only the best, reliable appliances. i 


that we know will give the best service over 
the longest period at the lowest cost. 

We do not sell all the makes of appliances 
that have merit. But all the appliances we do 
sell have merit and are capable of performing 


labor have kept American 
manufacturers in competi- 
tion with the product of 
cheap foreign labor. 


Not only has electricity 
multiplied the efficiency of 
the American workman, 
but a switch and a motor 
have wiped from his day 
weary, depressing manual 
toil. 


Electricity stands ready 
likewise to emancipate the 
American housewife — to 
lift from her shoulders 
many of her weary, depress- 
ing daily tasks. Who shall 
say that she is not entitled 
to the same emancipation 
from toil as the man of the 
house? 


In industry there are 
engineers to say how elec- 
tricity should be put to 
work, We are ready to ad- 
vise the housewife in choice 
of electric labor-savers, 


We gladly assume that 
responsibility. We are not 
in the business, primarily, 
of selling appliances, But 
we are in the business of 
providing goodelectricserv- 
ice for St. Louis homes. 


An Easy Way to Buy 


Not only must this company see that its 
customers get good appliances, but it must 
see that they can get them easily. Hence 
our liberal plan of small payments with 
light bills. e added difference between 
cash and these deferred payments is slight. 
Payments are extended from three 
months on inexpensive items to 18 and 20 
months on some of the large motor driven 
appliances, such as washers and refriger- 
ators, 


The employes in our store are capable of 
advising our customers in making choice of 
appliances. They are instructed first to 
satisfy the customer’s needs rather than to 
make a sale. They do not recommend the 
most expensive appliance, but the one that 
will best perform the work the customer 
wants to perform. All have been drilled to 
explain exactly how appliances will work 
under varying conditions. They understand 
what can reasonably be ex d from an 
electric cooker. They know how much cook- 
ing a grill will do well and quickly. You 
may rely on their statements. 

Why not drop in at our store? It is beau- 
tifully lighted and decorated and you will see 
on display the great range of modern elec- 
trical household helps from the humble iron 
to the electric refrigerator making cubes of 
ice for refreshing drinks. Few housewives 
have seen all the appliances that recent in- 
vention have devised for their comfort and 


convenience. 


the work they are intend- 
ed to perform. 


Good appliances must be 
durable. They must be 
standard to the extent that 
repairs can be made should 
they fail. Inferior appli- 
ances do not stand up under 
use. And when they fail, 
there is chance that the 
manufacturer has gone out 
of business or has altered 
his making so they cannot 
be repaired readily and 
economically. 


We sell, in our store, on- 
ly those appliances which 
wecan recommend without 
question, We never rec- 
ommend until our engineers 
have examined the appli- 
ance, have tested it under 
the most exacting and rigid 
conditions and have made 
sure that it is useful and 
dependable. This holds 
true for every appliance 
that we sell. We advise 
our customers to use only 
good appliances and we 
furnish the best at prices 
that are fair and reasonable. 
Every appliance in Union 


And that involves the use of good electric ap- 
pliances. 

There is a large variety of appliances on the 
market, Some are better than others. Some are 
incapable of giving the best service. We have 
endeavored to set up a standard of appliances 


Electric store can be repaired if something goes 
wrong. We guarantee all our appliances against 
structural defects, 


We havea finenew storeand youwill see there 
nothing but what has passed exacting inspection. 


RHIS IS OUR NEW BARGAIN STORE. Here 
ho will be found, from time to time, 
aul, standard electric appliances at re- 
Re x duced prices — merchandise slight- 
Now z i 

i YY ly worn in display cases, used and 
rebuilt washing machines — appliances that are 
mechanically sound in every respect, but which, 
for one reason or another, can be sold below the 
regular price. 

This will not be a job lot store. Nothing will be 
sold that is not standard from an electrical and 
mechanical standpoint. Everything sold will be 
under our full guarantee, the same guarantee that 
goes with every article we sell. Union Electric 
sells only good electrical merchandise and we 
will not depart from this policy in our new 
basement store. 


Watch for announcements of bargains in the 
new salesroom. 


A New Basement Salesroom 


tenance 
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@), F YOUR ELECTRIC IRON should balk on 
2 ironing day, or any of your electric 
59 appliances get out of order, go toa 
~\ telephone and call MAin 3220, 
mes E32 Union Electric’s number. Say 
“Trouble.” Tell the person who answers what 
the trouble is. Very shortly a repair man will 
appear at your home and the trouble will be cor- 
rected ina jiffy. If the trouble is too serious for 
this messenger service, the 
repair man will advise you 
what to do. 


Our repair service is at your command by telephone, 24 hours 
a day, every day in the year. Good electric appliances, kept 
in working order, will make every day easier and happier. 


seeks only to see that electric appliances are 
giving the satisfaction they are capable of giving. 
If the need of repairs is not urgent, we suggest 
that you bring the appliance in. 

If the trouble affects your washer, your 
ironer or your vacuum cleaner, the company will 
report it at once toa factory representative who 
keeps in stock in St. Louis all repair parts and 
who is equipped to put the appliance in first- 
class working order with 
little delay. 


2 
’ 
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. op | What to doin Case of Trouble — 


The company maintains 
a fleet of 28 repair auto- 
mobiles that go scurrying 
about the city day and night 
tomaintain the high quality 
of service that thiscompany 
wants to give its customers. 
Each of these automobiles 
carries repair parts. They 
also carry a kit equipped 
to make general repairs. 

Often the answer to a 
trouble call requires only 30 
minutes—should it chance 
that a trouble car is in 
the vicinity. Sometimes, it 
requires longer. However, 


Call MAin 3220; Say “Trouble” 


This company wants its service to be sat- 
isfactory at all times. It maintains a fleet of 
repair cars to come to your assistance 
quickly if trouble occurs. Simply call 
MAin 3220 and say “Trouble”— 

When your lights go out. 


When any of your electric appliances get 
out of order. 

Minor repairs will be made in your home. 
The trouble man will tell you what to do if 
the repairs are too extensive for his emer- 
gency equipment. 

Residents of St. Louis County should call 
HIland 3400 and say “Trouble.” Webster 
residents should WEbster 3000. The 
— prompt trouble service is provided for 
them. 


Should your lights go 
out, call “Trouble.” If the 
cause is outside your home 
—if there has been some 
temporary break in our dis- 
tribution system—you will 
be so informed. And you 
may depend upon it, the 
lights will come back as 
speedily as our wire crews 
can find the trouble and fix 
it. If the failure is within 
your own home, the re- 
pairmanwill find the defect 
quickly and correct it. 

Because it would not be 
fair foi the cost of your 
troubie repair to be borne 


the average time of response toa trouble call is 
well under one hour. 

This service applies to your washer, your 
toaster, your ironer, your percolator — all the 


numerous appliances which this company sells. ° 


That is one great advantage of always buying 
electric appliances from the electric company. 
Not only do youget the best of tested appliances. 
but should they get out of order, we are preparea 
to put them back to work quickly. 

Should the trouble be too severe for the 
emergency trouble man to repair, he will advise 
that you bring it to our main office. Sometimes, 
it will not pay to make the repair. If so, you 
will be told so frankly and the reason explained. 
The company makes no profit from repairs. It 


by other users of electricity any more than you 
should bear their trouble cost, the company. : 
makes a charge of 75 cents for a trouble call. 
If more than an hour is consumed in making 
the repair, a small additional charge on a per 
hour basis is made. However, more than 95 
per cent of all of our trouble calls cost no more 
than 75 cents. Where the company or its 
equipment is at fault there will, of course, be 
no charge to you. 

You can avoid the need of repairs by being 
careful of your appliances. Like automobiles, 
they must be treated well, if they are to give 
good service. The amount of care required to 
keep them at work is comparatively small. 


Call MAin 3220 —“Trouble.” 


The Portable Lamp Section 
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Qa) Pay HHERE 18 A CATARACT OF POWER run- 
eu) [sy ning through the walls of every St. 
Mee late Louis home that is wired for elec- 
| tricity —- the mighty water power 
<2 of Keokuk; the colossal steam power 
— walled up alive in the sides of 
every room in the house. 


Arrange the necessary sockets and these great 
forces will leap out to take up the countless 
labors of housekeeping — cheaper and better 
than by human hands; saving hour upon hour of 
back-straining toil. 

The electric clothes 
washer, dryer and ironer 


TheNeverSleoping Servants inYour alls 


| only the electric socket to get busy. New 

| homes must have plenty of sockets. Old 
homes should and can have them under our 

deferred payment plan. es 


geome 
Ni (} r Restive, eager to do your work, they await | 
| 
| 


— 
| 
| 
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being built. They can be placed in any home 
at any time at a cost that is small compared 
with the service they will render. It is in- 
convenient and awkward to be constantly 
screwing lamps in and out of sockets to use the 
sockets for attaching appliances. It is well to 
consider just what convenience outlets can do 
in the various rooms of the home. 

Livinc Room: The first thing to consider here 
is lighting. The living room is the room in which 
the family spends its leisure — the room that 
may-be bright and cheerful, 
or dark and gloomy. House- 
wives who seek to make 


now are perfected so that 
wash day requires only 
about one-third the time it 
once did and without ap- 
preciable human labor. 

Dishes may be washed, 
rinsed and dried without 
wetting the hands. 

A little motor will turn 
the ice cream freezer and do 
other kitchen operations, 


We have made it easy for you to install 
electric sockets by our deferred payment 
plan. In fact, you can wire your entire home 
under this plan, safely and thoroughly. 
Employ any licensed electrical contractor to 
do the work. We will pay him and you can 
repay us in easy payments spread over a 
year. You can buy new, modern, attrac- 
tive fixtures for your home at the same time 
under the same plan. 

Thousands of St. Louis homes have been 
wired under this plan. It is surprisingly easy. 

If you wish to know about this plan, call 
MAin 3220. Ask for the Sales Department. 


their homes attractive — 
and what housewife does 
not?—lately have come to 
regard lamps as the keynote 
of room decoration. A read- 
ing lamp at that chair; a 
beautiful decorative lamp 
on the table, a junior lamp 
at the piano or radio or 
talking machine. Charming, 
glowing spots of color that 


such as grinding, food chop- 
ping, fruit slicing and bread 
mixing. 

The electric sewing machine will do more 
work in less time than the old treadle machine 
and with no health-wrecking strain. 

An electric cleaner will spank rugs to cleanli- 
ness and pull dirt from the most elusive corner 
of upholstery. 

Few homes now are without an electric iron 
and most of them have two — sometimes more 
— for convenience and emergency. 

Electric table appliances are being used more 
and more for breakfast, for quick luncheons, for 
party refreshments — percolator, grill, waffle 
iron, toaster — all must have a place to tap the 
energy in the walls. 

Electri¢ sockets—more properly known ascon- 
venience outlets—are cheap, surprisingly cheap 
if they are installed at the time the home is 


give tone to the entire room. 
Outlets must be provided 
for a profusion of lamps. 

Dintnc Room: Many appliances must be 
provided for in the dining room — percolator, 
grill, toaster, waffle iron, sweeper and fan. There 
must be plenty of outlets in the dining room 
baseboard if these things are to be used con- 
veniently. A decorative note for the buffet 
now most effectively used is electric torcheres. 

Kitcuen: Above all rooms in the house, the 
kitchen must have plenty of electric sockets—for 
the refrigerator, the iron, the utility motor, the 
ventilating fan and numerous cooking appliances. 

As many as four or five electric sockets are 
essential in every room in the house. To neg- 
lect them in the new house is to make future re- 
gret inevitable. To postpone installing them in 
the old home is to deny yourself the numerous 
comforts of the energy in your walls. 
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being found almost daily. 


@ 
6 Voss i; new building is finished and St. 
< Louisans ascend this new peak for 
BIA "ew a bird's-eye view of their city, they 
DKA/EF will get some new notions of the 
city’s smoke problem. 

They will perceive that the big manufacturing 
plants are virtually smokeless while there trickles 
from thousands of small chimneys of residences, 
thin eddies that, from time to-time, mass into the 
smoke pall of which the city earnestly is striving 
to rid itself. 


lod of [ndustry 


Electricity has supplanted steam in virtually = ( 
all St. Louis factories and new uses for it are 
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controlled, never-varying, intensely-hot electric 
heat is producing finer products, with less spoil- 
age and greater economy than any other form of 
heat. 

Cleaner working conditions, greater satisfac- 
tion of employes result from the use of electricity, 
so industries in increasing numbers are turning 
away from coal to the water power of Keokuk, 
the dependable, economical steam power of 
Cahokia. 

Though many industries here pay hundreds of 

thousands of dollars each 


The fact is that Union 


year for electricity, its cost 


Electric long ago wiped the 
smoke from local industry. 
In the last 15 years hun- 
dreds of steam power plants 
have been shut down, be- 
cause their owners found 
that electricity was cheaper 
and would perform the tasks 
of manufacture better. To- 
day virtuallyevery industry 
in St. Louis is operated in 
whole or in part by Union 


The Biggest Electric Bill 
in St. Louis 

The average St. Louis home uses 435 
kilowatt hours of electricity each year. The 
average residence customer pays Union 
Electric $1.80 a month for the service that 
lights the home and operates itsvarioustime- 
saving, labor-lessening devices. 


Union Electric has one industrialcustomer 
whofpays an electric bill of $600,000 
a year. Several others pay in excess of 
$300,000 a year. These great manufac- 
turing plants use electricity measured in 
tens of millions of kilowatt hours a year. 


We Serve Both Large and Small 


in terms of the finished prod- 
uct is very small. The cost 
is usually a fraction of one 
per cent of the total cost of 
the finished product. 

The amount of electric- 
ity used in the production 
of a pair of shoes is less 
than one-half of one per 
cent of the total cost of 
producing the shoes. About 
one per cent of the cost of 


Electric power. Every- 
where in the nation econo- 
mists point to the fact that America’s commercial 
supremacy of the world is founded upon the use 
of power-driven machineryand St. Louisisabreast 
of the nation in this respect. Steam is passing. 
In its stead hascome the silent,clean, dependable, 
cheaper, more efficient energy of the electric 
switches for which new uses are found daily. Day 
by day, everywhere in St. Louis industry, elec- 
tricity makes its substantial contribution to the 
city’s prosperity—and does it smokelessly. 


It is being used more and more in industrial 
processes — the melting of steel, the melting of 
brass, of gray iron from which thousands of 
the necessities of daily life come. In the heat 
treating of metals, japanning and enameling of 
automobiles and other metal ware, in the chem- 
ical industry and many others electricity is find- 
ing new use as a heating medium. The easily- 


your stove went for elec- 
tricity; one and one-half 
per cent of the cost of your automobile tires; one 
per cent of a barrel of flour in the flour mill. 
The cheapest and best power ever devised! 


Union Electric employs a staff of industrial 
power engineers and industrial heating en- 
gineers whose sole duty it is to be of service to 
our industries. They are specialists in the ap- 
plication of electricity in industry and are 
trained to aid our customers in the most econom- 
ical usage of our service. These men are prepared 
to study the problems of industry in all its 
variations. 


This staff although employed by the company 
is available to our customers without cost. You 
are invited to call upon us for the services of 
our industrial power engineers and industrial 
heating engineers whenever they can be of 
service. 


The Grecian pattern, “Universal” make. An exquisite cA “Manning-Bowman” design in silver repousse, char- 
piece with perfect fidelity totype. Silver or nickel. acterized by stately grace and flawless artisanship. 


No. 3 4 Grecian urn type electric percolator 
and accessories in nickel or silver. Ebony 
black handles set it off perfectly. 


No. 4. This exquisite old English Westminster 
style is by “UNIVERSAL”. Ivory han- 
dles and chaste etching design make it 

distinctive. 


Anexquisite Grecian design by Manning- 

Bowman. Pouring style, complete with 

sugar bowl, creamer and tray. Nickel 
or silver. 


cA lustre ware electric percolator set — 

Royal Rochester brand. Exquisite colors 

of porcelain, complete with serving cups, 
tray and accessories. 


ELECTRIC PERCOLATORS 


Furniture in Illustrations by Prufrock-Litton Furniture Co. 


cA “Universal’’ toaster, oven type. Toasts 
both sides at once. A handsome, practical 
adornment for every breakfast table. 


ta 


cA“Turnover” toaster made by Manning- This is a lovely design, a “Universal” that 
Bowman. Makes two slices at a time, will grace any table. Turns the toast at 
brown and crisp. to serve HOT. a finger’s touch. 
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For reading comfort in the easy chair, the bridge lamp is the thing. 
Its shade can be adjusted to just the right angle for reading. 


: END TABLE LAMPS 
‘ An end table lamp in Chinese black F 
sae TORCHERES with gold peacock decoration. Other th 
This is the last word in practical decorative light- lamps in this size for end tables and bi 
ing for the vanity dresser. The design of the metal occasional tables in a wide variety. ba: 


scroll shield is exquisite, and it is backed with silks 


y LP in a variety of colors. _ j p oO RTAB LE 


Lndure 


Christmas Time 


TH of beautiful lamps is appreciated at Christ- 
y other season. Lamps—like firelight—bring 

Never before has Union Electric Light and 
vany beautiful lamps, including a large assort- 
ys, the handiwork of some of the most famous 


ifts that Endure 


}3 list from the following useful, lasting, pleas- 
ver of the family: 


TronrinG Boarp Sugar SHAKER 
Tronine Macurine Syrup PircHer 
Lamps TartLor [Ron 
Launpry Iron. Tea Kerrie 
Muttiete Pives (Two-Way and TOASTER 

Three-Way) TRAVELER'S IRON 
Nursery Mik WARMER Tray 
PERCOLATOR 4 Vacuum CLEANER 
RavDIATOR VIBRATOR 
RANGE Viotet Ray 
REFRIGERATOR Warrte [ron 
SaMOVAR Warr.e [RON AND GrippLp 
Sewine Macuine CoMBINATION : 
Sewine Macuine Moror WARMING Pap 
Suavine Mua Wasaina Macuine 


Socxyt (Key or Chain) Water Heater 


BOUDOIR LAMPS 
The intimate comfort of 
milady’s boudoir is not 
complete without an ex- 
istte little lamp of this 
ind on the dresser or 
night table. Silk or parch- 
ment shades. 


ELECTRIC CANDLE STICKS 


TABLE LAMPS 


tthat hub of the home, the livingroom table, For the mantel or buffet no decorative touch 
stately table lamp is as necessary as the ta- is more fitting than the statelyelectric can- 
itself. They may be had in vase or metal dle stick. They are obtainable in various 


es, silk or parchment shades, in wide variety. heights to be in proportion with anysetting. 


LAMPS 


JUNIOR LAMPS 


For the corner that needs just the 

right touch of light and color, or 

to stand at the piano or radio, the 
» junior lamp is the thing. 


ZN 


THE UNIVERSAL THE HOT-POINT 


The “Universal” Wrinkle- The “Hot-Point” Iron, with | 

Proof Iron, with the round the thumb-rest to prevent 

heel. Irons backward or arm-fatigue on ironing day. 

sideways as well as forward. It has a hinged cord-plug, 
No corners. too. 


ERHAPS no modern electric housekeeping appliance 
P has so generally appealed to the practical sense of 

the housewife as the electric iron. It has taken 
her away from the hot stove in summer and put her 
in the breeze on the porch. It has removed all danger 
of injuring her fine things with soot or grease, because 
it is never over a flame and needs no greasing. It saves 
her untold steps and much lifting between the stove 
and the ironing board. The electric iron is heated while 
she is ironing, as fast as the ironing cools it. 


THE WESTINGHOUSE THE AMERICAN BEAUTY 


The“Westinghouse” AutomaticIron~ nevertoo The “American Beauty” Iron, six and one-half pounds, 
hot, never too cool. Always just the right heat beloved of thousands of St. Louis women. Beautiful in 
for ironing, automatically controlled. lines and finish, a long-life helper. 


ELECTRIC IRONS 


THE SIMPLEX THE HANDY TABLE STOVE 


The “Simplex” Iron, with the all- The “Universal” table stove, complete with 
steel unbreakable connection plug. utensils. Boils, broils, bakes, fries, steams, 
This iron is ranteed five years... roasts, toasts right at the table. 

A Roe, fast iron. 


ter, more uniform ironing with no loss of time 
waiting for the iron to get hotagain. It operates 
from any electric socket—it can be used in the coolest 
placeinthe house—it requires less downward pressure, 
because its average temperature is higher than that 
of fire-heated irons—it is woman’s modern emanci- 
ator from the slavery of ironing days. And it costs 
se than a cent anda half an hour to use it in the av- 
erage St. Louis home. 


T HE electric iron enables the housewife to do bet- 


THE SUNBEAM : TRAVELLER’S IRON 
The “Sunbeam” household iron, with a heat- The “Baby Sunbeam” travelling iron. Weighs 
proof metal case. Put it away hot— no waiting only three pounds, has fireproof case like the 
for it to get cool. big one. A traveller’s best friend. 


ELECTRIC IRONS 


GEN 


eet, — 


Westinghouse Electric Waffle Iron. Rec- 

tangular grids, convenient opening handle, 

complete with tray. Ahandsome, practical 
adornment for the dining table. 


cA round waffle iron of lovely design, Uni- Manning-Bowman’s round waffle iron, 
versal brand. Makes thick, meaty waffles chaste and graceful. Deep grids, thick 
at the table without grease or smoke. waffles at the table. No grease - no smoke. 
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The Cheapest Jhing inthe Home 


Sf)T. LOUIS enjoys 
the lowest rate 


Cost of Using Electric Appliances in 


in St. Louis than any other 
large city of the country. 


| for use of elec- Re Tite There is nothing thatcomes 

) tric appliances : to your home so cheap as 

SO) in the home Cont cf Estimated Raima’ electricity. It is one of the 
among the large citiesofthe Appliance OD RS Gee few things that you buy 
country.Thecostofrunning jon 131 80 $1.90  Cheaperthanbeforethewar. 
these labor and health sav- Cleaner............ 40 30 71 Just before his death, 
ers is reckoned in pennies. A Roars sites oa eee 1 ots a > Charles P. Steinmetz, the 
Wherever electricity Grill............... 1.43 38 ‘90 great electrical wizard, ut- 
turns the wheels of indus-  Percolator.......... 1.07 40 95 tered this prophecy: “We 
try it erases smoke from — yicre Renears is “4 ed have just begun the use of 
manufacturing. It runs Heating md eH! 7 31 ~~ electricityin the home. You 
the citys street.carss~ Pay te.) con, os 18 32 76 noticed that during the war 
makes possible its tel- Portable Heater..... 1.43 100 2.38 when everything else went 
ephones; lights its stores, aoe as s Sve ~ i up, the price of electricity 
its office buildings, its oer tices cee 4 71 ‘Temained low. In the fu 
streets and its homes; op- Milk Warmer....... 1.07 25 59 ture, mines will be elec- 
erates its elevators; washes AutoRadiatorHeater 36 15 36 trified and costs of coal will 
your dishes, cooks your ea Ni vere 24 30 ‘1 ——_-be reduced. With that re- 
food, washes your clothes Mar Deer Wigerere « ee ~ oH duction will come a further 
and irons them; it cleans Tank Water Heater .5.94 1250 29.69 reduction in the price of 
your house, cools itin sum- Range.............3.56 1350 32.06 electricity. And with the 
mer and heats its chilly cor- Refrigerator........ 24 840 =—-'19.95__ reduction in price, it will 


ners in winter; makes it pos- 
sible for you to listen in on 


be used more and more in 
the home, thus further solv- 


the radio; performs a multitude of other tasks 
touching your comfort from the moment you 
arise until you turn off the light at night. 


And it does all these things cheaper and 
better than ever before these things were done 
in the history of the world! 


It does them cheaper in St. Louis than in any 
other large city of the United States. The res- 
idence rate for use of home appliances is lower 


ing the servant problem.” 


On another occasion, Steinmetz said: “As the 
steam engine was the symbol of progress of the 
nineteenth century, so the electric motor will 
be the symbol of the twentieth century.” 


The cost of all electricity used in the average 


St. Louis home is about six cents a day. 


This in spite of the fact that the average 
home has doubled its use of electricity in ten 


THE CHEAPEST THING IN THE HOME (Continued) 


years. It has nearly doubled the amount it uses, 
yet its electric bill has increased less than 30 per 
cent. 

No need now for the admonition of parents 
of the last generation—“‘turn off the light.” Let 
the friendly glow of plenty of light cheer your 
home. ‘Why stint when it is so cheap? Why 
deny yourself the comfort that comes with 
pleasant light, when you can burn a light all 
night for the cost of your newspaper? 

Electric appliances are the cheapest servants 
a housewife can hire. They save her time, 
preserve her health and perform their work 
thoroughly. 

One cent will give enough electrical 
heat for 45 minutes of ironing and 
deliver the heat wherever you want 
to use it. 

One-cent will turn your washing 
machine for two hours. 

One cent will deliver a cooling 
breeze from an electric fan for five 
hours. Two cents will banish sleep- 


machine for seven hours. How grand- 
mother would have enjoyed that! 


One cent will keep your vacuum 
cleaner at work for two and one-half 
hours. 


Six cents will keep your refrigerator 
colder than ice will for a whole day 
and, at the same time, supply you 
cubes of ice for refreshing drinks. 


You can make six pieces of toast 
every morning for a year for less than 
one dollar. 


You can make coffee in a percolator 
for those same breakfasts at a cost of 
95 cents a year. 


An electric range will cook all the 
meals for the average St. Louis family 
for a year for about $32. Cooking on 
an electric range is a delight. Always 
just the right, even heat. 


lessness from a bed room for a full 
night’s rest. 
One cent will run your sewing 


Forget the cost of doing your work by electric- 
ity. It can be computed only in pennies and 


the drudgery saved is worth dollars. 


E)NION ELECTRIC strives tO? acquaint you fully with the many 

services it offers for your convenience and the complete enjoy- 
ment of electricity. 

é It cannot, however, anticipate all of the questions that arise 

in the inde of customers and for this reason has established and maintains, 

for your information, an Adjustment Bureau on the second floor of its 


office building. 


There you will find capable men ready and anxious to answer any 
question. If there is anything that you do not understand about your 
service, inquire at the Adjustment Bureau. 


There, also, is the place to have your bills explained, if they are not 
clear or there seems to be some error. When you remember that Union 
Electric now sends out about three million bills a year, it is obvious that 
there will be some errors. We ask your patience with them. They will be 
speedily corrected when taken to the Adjustment Bureau. 


BEAUTIFUL ILLUMINATED MARBLE 


These are examples of Italian sculpture in 
Castilliana marble. Such sculpture is a tra- 
ditional art through generations in families. 
The piece at the top is illuminated under the 
translucent skirt. The central piece at the 
right is illuminated in the translucent bowl at 
the top. Old world art of a high order. 


The Brightest Spot in lown 


Union Electric has installed a system of lighting in its 
store, its windows and its offices which is the last word 
in scientific illumination and offers to all commercial 
users a model for the solution of their lighting problems. 


§ISITORS TO OUR NEW STORE and re- 
£2 modeled office building will be im- 
OH) pressed with the beautiful lighting. 
een /: % Users of electricity very naturally 

ReVF® |ook to their electric company to 
show them the best and most modern ways of 
using light. Accordingly we have set up in our 
store, in our show windows, in our entire build- 
ing, examples of the latest achievements of 
modern, scientific illumination. 


Light has come to be an important factor in 
business. It is used in signs to beckon the cus- 
tomer. It is used in show windows to attract 
buyers. It is used in store interior to make buy- 
ing easy and pleasant. It is used in offices to re- 
duce eye-strain and enhance the efficiency, 
contentment and health of the employe. 

Light in our building is bright, yet has no 
glare. It reaches every corner, yet is shadowless. 
On our new service floor it has no visible source, 
yet floods the entire space witha soft, restful glow, 


The Appliance Store 


Every merchant seeks to have a well-lighted 
store. It is probable that those stores in St. 
Louis which now are considered to be the best 
lighted have no more than eight-foot candles 
of illumination (the unit of measurement for 
artificial lighting). In our new store the intensity 
has been raised to 20foot candles. In many 
stores, the source of light is not adequately 
shielded from the eye. In our new store, there 
is no visible source of light. The lamps are 
concealed in a deep trough that runs the length 
of the walls and surrounds the pillars. The 
light is sent upward to the ceiling and reflected 
down in even radiance. 

There are no shadows. Every article displayed 
stands out clearly and distinctly from every 
angle, Merchandise can be examined in the 
minutest detail. No necessity here for taking 
anything out to daylight. 

We feel that, in this store, we have fulfilled 
our obligation to St. Louis business to furnish 
a model for successful, profitable store lighting. 


The Show Windows 


Of equal, if not greater importance in business, 
is the proper illumination of show windows. 
It is in the show window that the merchant ex- 
pends his best effort to attract the passer and 
seize his attention. The space ina show window 
has a value many times greater per foot than any 
within the store proper. Expensively and at- 
tractively dressed show windows fail frequently 
because of inadequate lighting. 


The show windows of Union Electric Light 
and Power Co. have been completely rebuilt 
and equipped with the most modern of 
lighting. Concealed overhead on a line with 


mocenenstanss j 


Hidden lights in these columns flood our service floor with light 


the window ceiling is equipment capable of 
supplying four intensities to a maximum of 300- 
foot candles, supplemented with concealed foot- 
lights. There are separate spotlights and pro- 
vision for color screens. 

Therefore it is possible to get a highly in- 
tensive light or delicate effects and shadings as 
may be desired. Important items may be spot- 
lighted and made to stand out or they may ex 
painted charmingly with color. 


That most annoying of merchants’ oblans 
— daylight reflections — has been materially re- 
duced by the intensity of light employed. This 
is important because often an outstanding win- 
dow is lost to the passerby because he cannot see 
beyond the daylight reflections upon the pane. 


Office Lighting 


In our new building we have not overlooked 
the importance of proper lighting for our office 
employes. It has been said that much of the 
defective eyesight of the nation is due to the 
inadequate and improper lighting of school rooms 
and business offices and the fault generally lies 
between an inadequate amount of lighting and the 
eye strain caused by glare. In the ordinary busi- 
ness office we find an intensity of illumination, 
ranging between two- and five-foot candles. The 
offices in our building are illuminated with an in- 
tensity of about ten-foot candles — yet you will 


notice no glare. The minutest print can be read 
with eye comfort. There are no brilliant sources 
of light to cause glare and eye strain. The type 
of fixture used is the semi-indirect, which sends 
about 82% of its lighting to the ceiling and walls 
to supply an evenly diffused illumination 
throughout the room. The other 18% comes 
through the bottom of the fixture in the form of 
direct light, producing soft shadows and re- 
lieving the monotony which some claim is the 
result of evenly diffused shadowless indirect 
illumination. 

In special rooms, such as the drafting room, 
where shadows must be entirely eliminated and 
the draftsmen must be able to see with equal 
facility and clearness from every angle, a system 
of total indirect lighting is employed. 

Only in the halls, stairways, and corridors are 
direct lighting units employed. Here the lighting 
is of low intensity and suitable for this class 
of illumination. 

To repeat, we believe that our new lighting will 
be very valuable to merchants and owners of office 
buildings and factories in helping them improve the 
conditions under which they conduct their business. 

We, therefore, extend an invitation for a general 
inspectionof thesystem. Our illuminating engineers 
are ready to explain its every detail and advise how 
best to meet any lighting problem that our cus- 
tomers may have. 


The Gothic Detail of the Skow Windows 


This chaste conceptionin Bohemian 
glass comes from Czecho-Slovakia. 
They arein exquisite wheel-cut dec- 
orations, or gold overlay, and are 
in cerulean blue or ruby red. The 
reds are real ruby-dust. The silks 
in the shades are imported and the 
color-matching is perfect. 


This isa magnificent piece of Italian 
ceramic art from Capo di Monti. 
The decorative design is molded in 
strong relief as part of the vaseand 
then painted like an exquisite min- 
iature. The shade is of silk perfectly 
matching the base. 


Beautiful [mported 


The handiwork of some of the world’s 
most famous craftsmen brought to this 
ae and made into lamps to be sold at 


surprisingly low prices. 


KHE USE OF PORTABLE LAMPS in the 
NG) home is increasing rapidly because 
(@ of their decorative quality. Like fire- 
Y light, they shed cheer and coziness. 
Ws %, Lighted or unlighted, they beautify 
the room. They provide light wherever light is 
needed. Many homes are coming to depend 
almost entirely upon them and to use the central 
fixtures only when it is desired to light the en- 
tire room. No need now to drag the easy chair 
under the light. Bring the light to the chair. 
Lamps in the home are spots of color, delighting 
the eye. 


Because of this increaseduse of portable lamps, 
Union Electric has gathered together an unusu- 
ally large variety of beautiful lamps—lamps that 
can be bought in small payments with your light 
bill. They are here in such variety that the 
decorations of any home can be matched. The 
bridge lamp for the reading chair. The floor lamp 
for corner or the piano. The boudoir lamps for 
the dressing table. The torchere for the buffet or 
the floor torchere for the hall. Little lamps and 
large lamps. Ornate lamps and simple, chaste 
lamps. Lampsthat are inexpensive and lamps that 
are more costly. Lamps designed for every home. 


And among them is a very large collection of 
beautiful imported lamps. For several years a 
New York importer,-who each year rummages 
Europe for-works of art, has been commissioned 
by Union Electric to pick up beautiful lamps. 
The enlargement of our store this year made it 
possible for us to largely increase the number of 
these importations. They are shown in our new 
portable lamp section, a corner in our store that 
- you should visit, if only to see these rare lamps. 
They have come from widely scattered centers, 
famous for years for their handicraft. Many 
countries are represented. 


Germany -—The famous lace figures made in 
Meisen, a suburb of Berlin, in factories that 
came into existence at the order of Bismarck, the 
Iron Chancellor. These exquisite and delicate 


figures are made of porcelain in separate parts, 
which are then hardened and put together for re- 
firing. Thereafter real lace is applied, saturated 
with porcelain paste and draped on the figure in 
graceful lines. The firing causes the vegetable 
part of the linen to burn out, leaving the lace 
form in porcelain. 

From Germany and Austria, also; come 
bronze vase basés that are made up into some of 
the most attractive lamps in our entire col- 
lection. 

France — The famous vases of the Royal 
Sevres factories — characterized chiefly by their 
delicate, miniature-like decoration, the most 
chaste of all fine porcelains. — 


From France, also, the glass handicraft of the 
famous Lalique. Like Paris dresses, there are no 


French porcelain of daring design, with 
landscape miniature. 


two Laliques alike. Each lamp bears the signature 
of this famous craftsman. 

Still again from France come bronzes, chiefly 
in candelabra, torcheres, flambeaux and gir- 
andoles. 

Iraty — The famous Capo di Monti por- 
celains and Castilliana alabaster. Also, some of 
Italy’s famous peasant porcelains. The alabaster 
lamps, with their masterful sculpturing, are par- 
ticularly beautiful. 

Czzcno-Stovakia — Here are the greatest 
workers in glass in the world. Bohemian glass 
bases, rich with coloring and in many instances 
overlaid with delicate gold filigree. 

Japan — Examples of the oldest art in the 
world — cloisonne. This is enamel overlay ona 
metal vessel. Also, Satsuma and Tokonabe vases 
made up into attractive lamps. 

Cuina — No nation of the world has been 
able to match the Chinese black lustre porcelain, 


ae 


none to approach the richness of the Chinese 
black. This year’s Chinese vases are as rich 
and splendid as the world affords. 


_ Betcrum — Onyx bases from the most famous 
onyx workmen in the world — all hand made. 


Realizing that such lamps as these need 
shades of materials as rich and exquisite as the 
bases, the shade materials were imported from 
France, together with the trimmings, braids, 
velvets and decorative flowers. There are prob- 
ably no finer materials obtainable anywhere 
than have been put into the shades on our im- 
ported lamps. 


It is an astonishing fact that such lamps as 
these, produced by the most famous of workmen, 
can be brought to America and made up into 
lamps and yet can be bought at reasonable prices 
within the reach of the modest purse. There are, 
of course, some pieces that are expensive, but 
most of them are priced very reasonably. 


A chalk-white Wedgewood with plain 
relief decoration. 


nina ti 


inked 


An exquisite example of Royal 
Sevres from France. The silk 
in the shade is imported too, 
and matches perfectly in color. 


SiciANn ANRC EO ARN 


An Italian piece in Castilliana 

Marble. Sculptured decoration in 

bas relief. Theshade madespecially 
to match. A real art work. 


A French Directoire lamp in bronze 
with three candle lights and a shade 
adjustable up or down. 

A masterpiece. 


Boudoir Comforts 


to milady in her boudoir, in their ministrations 


FE LECTRIC APPLIANCES give a very personal service 
to her comfort and her beauty. The electric hair 


HAIR DRYER 


The electric hair-dryer 
saves many a cold with 
its gale of warm air for 
quick drying in winter. 
Cool air if you wish at 
the turn of the switch, 


BOTTLE WARMER 


The baby’s bottle warmer at the 

bedside saves getting up in the 

cold. Quick and sanitary—the 
modern way. 


ELECTRIC PAD 


dryer dries her hair with a gale of warmed air, thus 
eliminating the danger of catching cold, and it leaves it 
light and fluffy. The electric curler curls it quickly and 
easily. The electric vibrator massages her skin with the 
skill of a professional masseuse, cleansing it perfectly and 
bringing to it the rosy glow of health and vitality. The 
heat pad and violet ray are beneficial in the care of many 
painful ills. Electricity isa personal servant in theboudoir. 


The hot water bag’s modern suc- 

cessor. Never gets cold and 

clammy. Three temperatures at 
the touch of a switch. 


VIBRATOR 


The electric vibrator — 
the modern personal mas- 
seuse. Stimulates and 
cleanses—a_ complexion 

insurance. 


VIOLET RAY 


The high frequency generator 
— Violet Ray. Endorsed by 
many physicians as beneficial 
for many common ailments. 
Electricity’s medicine cabinet. 


ceca 


A Little Giant 


Electricity, through that modern Aladdin, the electric switch, is sub- 
ject to the beck and call of the housewife to relieve her of arduous labor. 
The little electric motor, diminutive genius of our marvellous age, whirs a 
merry tune at its task of sweeping and dusting, washing and ironing, sew- 
ing, refrigerating foods, washing dishes, grinding and polishing knives, 
drying the hair after the shampoo and massaging the skin to immaculate 
cleanness and the glow of roses. 


There is, perhaps, no harder physical labor in the housewife’s routine 
than that of the weekly wash day, with its drudgery of the tub and board. 
The little motor will do it all for her; the Electric Washing Machine is her 
emancipator. Costing less than a half-cent an hour to operate, it cleans her 
clothes perfectly without effort on her part. It wrings them for her to the 
rinsing and to the bluing and to the line for drying, effortlessly. Then the 
ironing machine, with its little motor, irons them for her with the ease of 
running a seam, and it also costs no more than half-cent an hour to do it. 


There is no way to get so much work done at so little cost as by the little 
electric motor put to work in the varied Electric Appliances for the home. 


The Eden Washer 


There are approximately 35,000 Eden washing machines are still using a wash-tub and board, you are working for a 
in use in the St. Louis district — doing the weekly washing _ salary of less than ten cents a day every wash day —for 
at the touch of a switch button. No more back-breaking — the Eden will do the work for you at less than that cost 
drudgery and weariness for those 35,000 women. If you for electricity. 
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Kelvinator Is Ice by Wire 


ECTRIC REFRIGERATORS for the 
home—ice by wire—better 
food preservation at lower 
me 4) temperatures than are usual 
in ice-cooled boxes—automatic in the 
care of your foods, in the supplying 
of ice in perfect cubes for table use 
— the most modern application of 
electricity to one of the most im- 
portant of home problems. The Ket- 
VINATOR, an automatic electric home 
refrigerating machine, does all this and 


Ts 


more. It freezes the most delicious 
desserts and dainty dishes —-mousses, 
ices, creams; it keeps the box at the 
right temperature always. When the 
box gets too warm inside it automati- 
cally cools off; when it has cooled just 
enough, it stops— and waits for the next 
call. Kelvinator can be installed in your 
own ice-box-- no need to buy a newone 
if yours is still good. Itcan be purchased 
built into a new box if you need a new 
one, or separate—as you wish. 
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\LECTRIC REFRIGERATION in the home 
has caught the popular fancy. 
Everyone is interested in knowing 
/ more about it — what it costs to 


ae) CUS) buy and operate — what it will 
actually do. Few builders of new homes, if 


they inquire, fail to provide their kitchens with 


Electric Refrigeration 


Kelvinator, a joy to the housewife, gives an 
even cold at low cost. 


this modern convenience. More than 1,000 
Kelvinators have been installed within a com- 
paratively short time. Kelvinators are being 
placed in homes now faster than ever before. 


Chief among the questions that are asked 
daily are the following: 


1. Will electric refrigeration keep food fresh and sweet at all times? 
Yes. The electric refrigerator has a dry, even, low temperature. 


2. Does an electric refrigerator require any special attention? 


No. 


It is automatically operated and the temperature is kept at the 


desired point by automatic control. Electric refrigeration requires vir- 
tually no attention. An occasional drop of oil in the motor is all. 


3. How much does electric refrigeration cost? 
The electricity used by a Kelvinator usually costs less than $2 a month 


under Union Electric's low rates. 


4. Will electric refrigeration make ice to cool drinks? 
Yes — dainty cubes of ice are frozen in little trays. 


5. Will electric refrigeration make desserts or freeze salads? 


Yes. Electric refrigeration has developed a new kitchen art —‘‘cold 
cooking.” Dainty frozen puddings and salads. A recipe book will be sent 


upon application. 


6. Can electric refrigerators be bought upon the installment plan? 


Yes. 


A relatively small down payment and then an extended time in 


which to pay the remainder with light bills. 


You will find a complete line of electric refrig- 
erators on display in our new appliance store 
-—various sizes and a large price range. 

We have picked Kelvinator to recommend to 
our customers. It is the oldest electric refrig- 
erator and is thoroughly guaranteed both by 
Union Electric Light and Power Co. and by the 
manufacturer. Our customers realize that no 
stronger statement can be made for it. 

More than 3,000 Kelvinators now are in use 
in St. Louis. 


Thecost of electric refrigeration in the average 


home is no greater than that of other methods of 
chilling foods. Usually, the cost of electricity 
used is well under $2 a month. 

If you are interested in electric refrigera- 
tion—and nearly everyone is—we are prepared 
to answer questions in greater detail. 

Ask Union Electric Light and Power Co. 
how your own box can be made an electric 
refrigerator. 

Again, all that is required is a telephone call to 
MaAin 3220. Say “Kelvinator” and, if you desire, 
a salesman will call at your home. 


More than 77,000 in Use in St. Louis 


The Greater : 


In the Hoover Cleaner the little motor 
does a double duty. It creates a strong air 
suction, and at the same time revolves a part 
of the machine that beats the carpet and 
shakes loose all the particles of grit and dirt 
deep down in the nap—and the air sucks 
them up into the bag. The attachments are 
easily connected and reach into upholstery 
and up on plate rails—in fact all sorts of out- 
of-reach spots—and suck up the dirt. 


In the Eureka Cleaner the little electric 
motor creates a veritable tornado of air that 
is sucked up through your carpets and floor 
coverings and takes the dirt with it—into the 
dust-proof bag. The attachments that are 
made for it enable you to reach up on top of 
picture moldings and plate rails, into the 
tucks and folds of over-stuffed furniture, 
and suck away all the dirt. 


These are two good cleaners carrying Union Electric guarantee 


Where to Go 
in the Remodeled Building 


CY 


Effort has been made, for the convenience of the public, to concentrate onas 
few floors as possible the services most sought by ourcustomers. Few personshaving 
business with the company will find it necessary to go above the third floor. 
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First Floor 


Orper Service Here — A minute at our new 
service counter along the west wall and you will 
have made sure that service in your new home 
will be connected promptly. No contracts to 
sign. 

INCANDESCENT Lamps — Enlarged facilities for 
the exchange, free of charge, of burned-out lamps 


for new lamps of the size most satisfactory for 
home lighting. 


Pay Brts Here — We meet our customers 
face to face in a new row of cashiers’ windows 
designed to make payment of bills easier and 
speedier. 


InrorMaATION — A desk at which an employe 
will tell customers where to go for any of the 
many services at their disposal. 


Appiiances— A beautiful new appliance 
store for the sale of Union Electric guaranteed 
appliances for cash or under our easy plan of 
monthly payments with light bills. 


PortasLe Lamps — A new section for show- 
ing attractive lamps, including importations from 
Europe and the Far East. 


Second Floor 


ApjusTtMENT Burgau — A division to ex- 
plain your electric bill, to correct whatever mis- 


takes may occur —and mistakes are inevitable 
in a company having 230,000 customers — and 
to otherwise smooth out to the satisfaction of 
our customers whatever complaints they may 
bring to us. 


Dupticate Bitts — To replace the bill that 
has been lost or misplaced. 


Securities DEPARTMENT — For the payment 
of installments on stocks and new subscriptions 
to stock. More than 22,000 St. Louisans are 
partners in this company through ownership of 
$21,000,000 of the preferred stocks of this com- 
pany and its afhliated companies. 


Third Floor 


ELEcTRICAL DisTRIBUTION DEPARTMENT—Here 
you can learn when your electricity will be con- 
nected. 


INDusTRIAL SALESMEN — Engineers prepared 
to explain how electricity will improve and 
cheapen the processes of manufacture. 


CommerciaL SALESMEN—Engineers prepared 
to advise business houses in their use of electric- 
ity for lighting or power. 

Repairs OF APPLIANCES. 

ADVERTISING MANAGER. 

Sates MANAGER. 

AssIsTANT SALES MANAGER. 


The purchasing department and the offices of the company's 
outlying plants are on the sixth floor. The secretary and 
treasurer of the company, with their assistants, are on the 


eighth floor. 
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Our TrrStrate TERRITORY 


The territory served by this company extends from Burlington, Ia., to Fred- 
ericktown, Mo., a distance of 250 miles. Scattered through this territory are 
power stations, sub-stations, branch offices, subsidiary and affiliated com- 
panies representing an investment in excess of $150,000,000, all in the 
service of the public. 7 
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